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Context
The rapid diffusion of new Information and Communication Technologies (ICTs) is bringing new ways to enhance the delivery of development assistance.  Nowadays, more than six billion people - 85% of them living in developing countries -  have access to a mobile device, thus opening new  opportunities for innovative approaches to address traditional development gaps. Social innovators are playing a significant role in supporting these efforts by developing solutions and applications that respond to the realities and needs of local communities.  

Internet access is also growing in developing countries. Close to 30% of the 2.7 billion Internet users connect from such countries. Social networks have indeed become the platform of choice for the emerging middle-classes in middle-income countries who are now widely expressing their views while making demands on both the public and private sector.

Objectives

The "democratization" of the access to new ICTs has given voice to those who had none before. The panelists will be discussing the opportunities provided by new ICTs to enhance the participation of people in policy and decision-making processes in a sustained fashion.  

More specifically, the panel will be looking at how the new technologies allow individuals and organizations to engage with each other and with governments; what are the new ways in which the voices of stakeholders and people can be part and parcel of decisions-making processes that will have direct impact on their lives; what are the networking and institutional mechanisms that need to be in place to ensure the effective participation of stakeholders in such processes with the goal of long term resilience; and, how can stakeholders, innovators and government work together to enhance democracy and foster social inclusion.

By the end of the session it is expected that the audience will have a better understanding on how ICTs can help foster the participation of non-state actors in key governance processes to deepen democracy and can also engage more effectively with governments to accelerate the achievement of development goals and targets.

Participants and Format
The session is designed as a round table discussion. The panel will

· Involve four panelists who will each initially have five (5-7) minutes to speak and share knowledge on lessons learned, good and bad practices and key challenges

· Have a moderator who will open the session with brief remarks framing the discussion, introduce the panelists, and invite each panelist to speak. When all panelists have made their presentations, the Moderator will pose specific questions to each panel and pose general questions that any member of the panel may respond to. 

· Encourage engagement of all participants. Panelists may take as well as pose questions particularly to enhance understanding of challenges, gaps, best practices, etc. 

· Allow for questions or comments from the floor once the the initial discussion among panelists is completed

· Focus on substantive issues, based on the direct experiences that the panelist have on the topic of ICTs and participation 

· Be set-up as round table - no podium required. Panelists will share a table with others, and sit together along with the moderator  

Session Structure

The structure of the session is:

· Moderator: Brief remarks, introduce the topic and the panelists, and describe the format for all participants (5-7 minutes)

· Panelists presentations (5 minutes each, total of 20 minutes)

· Moderator's questions and panel debate: 40 minutes 

· Moderated questions for the floor: 40 minutes 

· Panelist's recap: 8 minutes (2 minutes each)

· Wrap up by Moderator: 2 minutes

· Flex time:  5-7 minutes

Please note that the session will be recorded and serve as the basis for the elaboration of a summary report on the discussion. The report, along with relevant multi-media materials will be published on UNDP's public web site.

Panelists

The panel will be comprised of the following people:

· A high-level representative from the Mexican government 

· A representative of the ICT/innovation sector

· Two young social innovators from developing countries who have worked on e-participation initiatives

The panel will be moderated by:

· Sigrid Kaag, Director, Bureau for External Relations and Advocacy, UNDP

Roles
The moderator will  stimulate conversations among the panelists, as well as stimulate the dialogue among participants by inviting ideas, comments, or questions from those in the hall. The moderator will engage the panelists and the audience in discussions. The moderator will manage time and will cue panelists as necessary on time constraints.

Panelists are expected to focus their presentations on good practices and lessons learned and avoid detailed descriptions on projects. Panelists are requested to not use traditional presentation formats. Use of videos and/or infographics to supplement presentations are welcome. Panelists are also expected to engage with each other and with the participants in the venue.

Suggested questions for panelists
· What are some of the good and bad practices and the real opportunities when it comes to the use of ICTs for participation and inclusion?

· What critical challenges do you face for effective engagement by using new technologies?

· What is the real potential of ICTs to mobilize and stimulate participation?

· In your activities, how do you reach people that don’t have access to the new technologies? Who speaks for the poor and marginalized, women and youth? 

· Do you think men and women are equally empower when using new ICTs?

· What is the role of governments, if any, in enhancing people's participation in governance processes?

· In your work, how do you measure the impact of ICTs on the ground? 

· What can local innovators do to work together more effectively? And what role could you play here?

Logistics 
The moderator and  panelists  are requested to arrive at the venue 15 minutes in advance of the session. 

Contact Information
To be completed...

